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Content Management Software Applications:

Sometimes the best changes begin with a breaking point... a point of frustration. In the

case of one of our manufacturing clients, the call for help went something like this::
“Help! We're drowning in paperwork and running out of storage space!”

No problem. At CASNET, we have you covered, with real solutions for immediate

results in enterprise content management (ECM).

In this specific case, the solution to their storage-space limitations was the installation of a
specific ECM software application that was networked throughout their organization. This
“sophisticate electronic filing cabinet” was actually the most cost-effective solution to their
space dilemma, and came with even greater benefits. Bigger profits, smoother operations

and greater efficiency were just the beginning. And their cost savings was immediate.

Today’s ECM software applications, offered by CASNET; are designed to simplify and
speed up your current processes. Sounds like a big scary change, but our systems are

actually set up to work the way you do.

Most software applications can be formatted to your existing interface, set up to
operate with your existing system. This creates a more natural user experience — a
more comfortable system for the individual to use. The result is faster adoption of the

technology, with less resistance from staff.

T'he results are impressive. And they can be for your enterprise as well.

CASNET Makes the Difference

At CASNE'T, we partner with our clients to help them implement solutions to improve

their key processes. Faster service at a lower cost is just the beginning.

Imagine your office, automated, so all the data to manage your operations is available
from your desktop. No time wasted searching filing cabinets, tracing faxes or scouring
old email servers for the details you need. All information is centralized to a single
source, retrievable within a few keystrokes. Infomation can even be cross-referenced to

related documents, increasing accuracy and the quality of your work.

For example, one simple click on a purchase order number, and all relevant paperwork
pertaining to that order could pop up on your screen. Or one click on the client name

and all pending recent orders are in view.

No more digging through files, or spending hours funneling paperwork down the
supply chain. Less paper is wasted, and more time is gained, with a systemized

approach to your document management. CASNE'T can help.

Our team works to develop custom strategies, with technology applications to enhance
your results. From concept to installation to on-going support, we handle all the
details for you. When you’re ready for a simple solution to lower your expenses while

increasing your quality of services, CASNET has the answer.

Protecting Growth

With Better Service

In today’s competitive economic
environment, you can’t afford to lose a
single client. So when your customer
calls with a question, how long does
it take to pull their file to respond?
You can avoid putting any orders in
jeopardy by integrating a specialized
document retrieval system.

Today’s technology allows you to
trim hours from your customer
inquiries — getting them the details

they need in seconds — and with

greater accuracy.

With CASNET, applying software
solutions to your current workflow is
easier and more cost effective than

you may realize.

B Improve your organizational

processes
Consistency of system flow
Enable better collaboration
Gain faster retrieval to information

Reduce overhead and expenses

Protect and secure essential

information assets

B Remain in compliance with laws

and regulations
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Software Solutions

With You In Mind

Perhaps you feel your customer
service response is fine, but space

is getting tight. Your workload
continues to grow, but you’re
running out of space for all those
files. Packed drawers are so crammed
with documents that it’s getting

hard to find anything, let alone file
things properly. And then there’s the
occasional panic and time wasted

when things do get lost.

There must be a better way. And

there is.

It all starts with a single phone call
to your friends at CASNET. From
the first conversation, you’ll notice
that CASNET is a different kind

of company. Our focus is on you,
how we can help your enterprise
flourish. Our team of service-driven
professionals has the expertise you’d
expect from an industry leader in

content management.

"Tell us what frustrates you about
your process — what slows you down,
or makes you crazy. We’ll work

with you to implement a content
management system, specifically
tailored to the way you work, that
will exceed your expectations and

accelerate your success.

Let’s talk. Call us today.

CASNET

Speed, Service and Savings

At CASNE'T, we actually enjoy taking your piles of files and designing a workflow
system that makes more sense. By offering you only the best software applications to

specifically address your unique situation, we help you:

B Serve your clients faster — The files and paperwork you need for each task are

just a few clicks away;

Improve your processes — Information is now universally available in an instant,

to speed your overall operational efficiency;

B Reduce frustration — No more digging for lost files. No more time wasted

searching for information that should be there, and isn’t;
Save space — Less square footage is required for physical document storage;
B Lower your exposure to risk;

Stay in compliance — From Sarbanes-Oxley to your regular accounting reviews,

your information can be easily verifiable to reduce audit costs;

B Secure and protect your information assets — Confidential information (social
security numbers, credit card information, financial data, etc.) remains confidential,

protecting your business (and those you serve) from information theft;

Lower expenses for immediate savings — Faster processes, lower paper costs,
less space required and fewer employee hours spent processing paperwork are just a

few areas of cost reduction;

B Do more with less — Manage increased workloads with without adding staff, and/or

downsize, converting your current manual workers to become knowledge workers;

Serve people faster — With the documents and data you need at your fingertips,
your staff can respond to customer and internal requests faster for better overall

operations.
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